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1. About You

BMAF Membership Survey

1. What is your Gender?

 Response
Percent

Response
Total

1 Male  67.79% 1770

2 Female  32.21% 841

Analysis Mean: 1.32 Std. Deviation: 0.47 Satisfaction Rate: 32.21
Variance: 0.22 Std. Error: 0.01  

answered 2611

skipped 0

2. What is your age group?

 Response
Percent

Response
Total

1 35-39  5.59% 146

2 40-44  8.81% 230

3 45-49  11.37% 297

4 50-54  12.79% 334

5 55-59  16.51% 431

6 60-64  15.09% 394

7 65-69  12.10% 316

8 70-74  9.46% 247

9 75-79  5.25% 137

10 80-84  2.37% 62

11 85-89  0.57% 15

12 90+  0.08% 2

Analysis Mean: 5.2 Std. Deviation: 2.32 Satisfaction Rate: 38.2
Variance: 5.39 Std. Error: 0.05  

answered 2611

skipped 0
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3. Where do you live?

 Response
Percent

Response
Total

1 South-West  9.00% 235

2 Channel Islands  0.27% 7

3 South-East  19.07% 498

4 Greater London  8.85% 231

5 East  8.50% 222

6 Midlands  14.94% 390

7 North-West  8.31% 217

8 Isle of Man  1.07% 28

9 North-East  10.72% 280

10 Wales  6.36% 166

11 Scotland  8.77% 229

12 Northern Ireland  1.69% 44

13 Overseas  2.45% 64

Analysis Mean: 6.1 Std. Deviation: 3.25 Satisfaction Rate: 42.47
Variance: 10.55 Std. Error: 0.06  

answered 2611

skipped 0

4. Do you compete in masters events at local level?

 Response
Percent

Response
Total

1 Yes  76.91% 2008

2 No  23.09% 603

Analysis Mean: 1.23 Std. Deviation: 0.42 Satisfaction Rate: 23.09
Variance: 0.18 Std. Error: 0.01  

answered 2611

skipped 0

5. Do you compete in masters events at county level?

 Response
Percent

Response
Total

1 Yes  56.49% 1475

2 No  43.51% 1136

Analysis Mean: 1.44 Std. Deviation: 0.5 Satisfaction Rate: 43.51
Variance: 0.25 Std. Error: 0.01  

answered 2611

skipped 0

6. Do you compete in masters events at regional/area club level?

 Response
Percent

Response
Total

1 Yes  71.31% 1862

2 No  28.69% 749

Analysis Mean: 1.29 Std. Deviation: 0.45 Satisfaction Rate: 28.69
Variance: 0.2 Std. Error: 0.01  

answered 2611

skipped 0
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2. BMAF Track and Field Competitions

7. Do you compete in masters events at national (UK) level?

 Response
Percent

Response
Total

1 Yes  64.57% 1686

2 No  35.43% 925

Analysis Mean: 1.35 Std. Deviation: 0.48 Satisfaction Rate: 35.43
Variance: 0.23 Std. Error: 0.01  

answered 2611

skipped 0

8. Do you compete in masters events at international level?

 Response
Percent

Response
Total

1 Yes  38.80% 1013

2 No  61.20% 1598

Analysis Mean: 1.61 Std. Deviation: 0.49 Satisfaction Rate: 61.2
Variance: 0.24 Std. Error: 0.01  

answered 2611

skipped 0

9. In what other ways are you involved in athletics?Select all that apply

 Response
Percent

Response
Total

1 Officiating  20.64% 539

2 Coaching  27.42% 716

3 Photography  1.65% 43

4 Event Management  8.39% 219

5 Marketing  1.07% 28

6 IT  1.88% 49

7 Finance  1.88% 49

8 Organisation (i.e. committee
work)  21.37% 558

9 None of the above  50.17% 1310

Analysis Mean: 7.66 Std. Deviation: 4.53 Satisfaction Rate: 78.97
Variance: 20.5 Std. Error: 0.09  

answered 2611

skipped 0

10. Which athletics disciplines do you compete in or are involved with?Select all that
apply.

 Response
Percent

Response
Total

1 Track and Field  70.97% 1853

2 Road Running  61.39% 1603

3 Cross Country  51.93% 1356

4 Race Walking  4.67% 122

5 None of the above  1.07% 28

Analysis Mean: 3.74 Std. Deviation: 2.73 Satisfaction Rate: 45.89
Variance: 7.47 Std. Error: 0.05  

answered 2611

skipped 0
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3. BMAF Track and Field Championships - Participating

4. BMAF Track and Field Championships - Not Participating

11. The current track and field competition structure provided by BMAF meets my
competitive needs?

 Response
Percent

Response
Total

1 Strongly agree  28.49% 528

2 Somewhat agree  40.96% 759

3 Neutral  22.50% 417

4 Somewhat disagree  6.91% 128

5 Strongly disagree  1.13% 21

Analysis Mean: 2.11 Std. Deviation: 0.94 Satisfaction Rate: 27.81
Variance: 0.88 Std. Error: 0.02  

answered 1853

skipped 758

12. Do you participate in the track and field championships provided by BMAF?

 Response
Percent

Response
Total

1 Yes  72.53% 1344

2 No  27.47% 509

Analysis Mean: 1.27 Std. Deviation: 0.45 Satisfaction Rate: 27.47
Variance: 0.2 Std. Error: 0.01  

answered 1853

skipped 758

13. How would you rate the competitions provided by the BMAF overall?

 Response
Percent

Response
Total

1 Excellent  34.38% 462

2 Good  57.22% 769

3 Neutral  6.85% 92

4 Poor  1.56% 21

Analysis Mean: 1.76 Std. Deviation: 0.64 Satisfaction Rate: 25.2
Variance: 0.42 Std. Error: 0.02  

answered 1344

skipped 1267
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5. BMAF Road Running Competitions

6. BMAF Road Running Championships - Participating

14. Why do you not participate in the track and field championships provided by the
BMAF?Select all that apply

 Response
Percent

Response
Total

1 Dates inconvenient/unsuitable  19.06% 97

2 Locations
inconvenient/unsuitable  39.69% 202

3 Entry cost prohibitive  6.29% 32

4 Injury  19.25% 98

5 Level of competition too high  17.88% 91

6 Level of competition too low  1.77% 9

7 Other  34.18% 174

Analysis Mean: 5.34 Std. Deviation: 3.11 Satisfaction Rate: 65.91
Variance: 9.66 Std. Error: 0.14  

answered 509

skipped 2102

15. The current road running competition structure provided by BMAF meets my
competitive needs?

 Response
Percent

Response
Total

1 Strongly agree  19.83% 318

2 Somewhat agree  35.72% 573

3 Neutral  37.53% 602

4 Somewhat disagree  6.48% 104

5 Strongly disagree  0.44% 7

Analysis Mean: 2.32 Std. Deviation: 0.88 Satisfaction Rate: 33
Variance: 0.77 Std. Error: 0.02  

answered 1604

skipped 1007

16. Do you participate in the road running championships provided by BMAF?

 Response
Percent

Response
Total

1 Yes  51.50% 826

2 No  48.50% 778

Analysis Mean: 1.49 Std. Deviation: 0.5 Satisfaction Rate: 48.5
Variance: 0.25 Std. Error: 0.01  

answered 1604

skipped 1007
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7. BMAF Road Running Championships - Not Participating

8. BMAF Cross Country Competitions

17. How would you rate the competitions provided by the BMAF overall?

 Response
Percent

Response
Total

1 Excellent  31.60% 261

2 Good  57.63% 476

3 Neutral  10.29% 85

4 Poor  0.48% 4

Analysis Mean: 1.8 Std. Deviation: 0.63 Satisfaction Rate: 26.55
Variance: 0.4 Std. Error: 0.02  

answered 826

skipped 1785

18. Why do you not participate in the road running championships provided by the
BMAF?Select all that apply

 Response
Percent

Response
Total

1 Dates inconvenient/unsuitable  20.95% 163

2 Locations
inconvenient/unsuitable  51.03% 397

3 Entry cost prohibitive  2.57% 20

4 Injury  13.11% 102

5 Level of competition too high  13.88% 108

6 Level of competition too low  0.64% 5

7 Other  29.43% 229

Analysis Mean: 4.62 Std. Deviation: 2.84 Satisfaction Rate: 55.14
Variance: 8.08 Std. Error: 0.1  

answered 778

skipped 1833

19. The current cross country competition structure provided by BMAF meets my
competitive needs?

 Response
Percent

Response
Total

1 Strongly agree  20.06% 272

2 Somewhat agree  33.11% 449

3 Neutral  39.97% 542

4 Somewhat disagree  6.05% 82

5 Strongly disagree  0.81% 11

Analysis Mean: 2.34 Std. Deviation: 0.89 Satisfaction Rate: 33.61
Variance: 0.8 Std. Error: 0.02  

answered 1356

skipped 1255



13/07/2020 Results Summary

https://app.smartsurvey.co.uk/survey/results/print/id/756421?f=0&t=2&pb=0&ptitle=1&qcount=1&pcount=1&text=1&comments=1&ka=1&mc=1&r… 7/15

9. BMAF Cross Country Championships - Participating

10. BMAF Cross Country Championships - Not Participating

11. BMAF Race Walking Competitions

20. Do you participate in the cross country championships provided by BMAF?

 Response
Percent

Response
Total

1 Yes  48.16% 653

2 No  51.84% 703

Analysis Mean: 1.52 Std. Deviation: 0.5 Satisfaction Rate: 51.84
Variance: 0.25 Std. Error: 0.01  

answered 1356

skipped 1255

21. How would you rate the competitions provided by the BMAF overall?

 Response
Percent

Response
Total

1 Excellent  36.39% 238

2 Good  54.28% 355

3 Neutral  8.87% 58

4 Poor  0.46% 3

Analysis Mean: 1.73 Std. Deviation: 0.63 Satisfaction Rate: 24.46
Variance: 0.4 Std. Error: 0.02  

answered 654

skipped 1957

22. Why you not participate in the cross country championships provided by the
BMAF?Select all that apply

 Response
Percent

Response
Total

1 Dates inconvenient/unsuitable  28.17% 198

2 Locations
inconvenient/unsuitable  49.08% 345

3 Entry cost prohibitive  1.14% 8

4 Injury  13.09% 92

5 Level of competition too high  13.94% 98

6 Level of competition too low  0.71% 5

7 Other  31.15% 219

Analysis Mean: 4.74 Std. Deviation: 3.06 Satisfaction Rate: 56.14
Variance: 9.35 Std. Error: 0.12  

answered 703

skipped 1908
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12. BMAF Race Walking Championships - Participating

13. BMAF Race Walking Championships - Not Participating

23. The current race walking competition structure provided by BMAF meets my
competitive needs?

 Response
Percent

Response
Total

1 Strongly agree  13.11% 16

2 Somewhat agree  38.52% 47

3 Neutral  40.16% 49

4 Somewhat disagree  4.92% 6

5 Strongly disagree  3.28% 4

Analysis Mean: 2.47 Std. Deviation: 0.9 Satisfaction Rate: 36.68
Variance: 0.81 Std. Error: 0.08  

answered 122

skipped 2489

24. Do you participate in the race walking championships provided by BMAF?

 Response
Percent

Response
Total

1 Yes  43.44% 53

2 No  56.56% 69

Analysis Mean: 1.57 Std. Deviation: 0.5 Satisfaction Rate: 56.56
Variance: 0.25 Std. Error: 0.04  

answered 122

skipped 2489

25. How would you rate the competitions provided by the BMAF overall?

 Response
Percent

Response
Total

1 Excellent  22.64% 12

2 Good  60.38% 32

3 Neutral  15.09% 8

4 Poor  1.89% 1

Analysis Mean: 1.96 Std. Deviation: 0.67 Satisfaction Rate: 32.08
Variance: 0.45 Std. Error: 0.09  

answered 53

skipped 2558
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14. BMAF Other Services

26. Why do you not participate in the race walking championships provided by the
BMAF?Select all that apply

 Response
Percent

Response
Total

1 Dates inconvenient/unsuitable  10.14% 7

2 Locations
inconvenient/unsuitable  28.99% 20

3 Entry cost prohibitive  4.35% 3

4 Injury  8.70% 6

5 Level of competition too high  17.39% 12

6 Level of competition too low  1.45% 1

7 Other  56.52% 39

Analysis Mean: 6.07 Std. Deviation: 2.98 Satisfaction Rate: 79.95
Variance: 8.89 Std. Error: 0.36  

answered 69

skipped 2542

27. Would you like the BMAF to stage championships in other athletics disciplines?
Select all that apply

 Response
Percent

Response
Total

1 Trail (at several distances)  37.65% 983

2 Mountain Running  12.75% 333

3 Fell Running  15.24% 398

4 None  59.25% 1547

Analysis Mean: 3.46 Std. Deviation: 1.66 Satisfaction Rate: 73.66
Variance: 2.75 Std. Error: 0.03  

answered 2611

skipped 0

28. Should the BMAF develop a network for masters specific coaching?

 Response
Percent

Response
Total

1 Strongly agree  25.62% 669

2 Somewhat agree  33.13% 865

3 Neutral  36.12% 943

4 Somewhat disagree  4.14% 108

5 Strongly disagree  1.00% 26

Analysis Mean: 2.22 Std. Deviation: 0.91 Satisfaction Rate: 30.44
Variance: 0.83 Std. Error: 0.02  

answered 2611

skipped 0
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15. Organisation

29. Should the BMAF provide more information on health and wellbeing for masters
athletes?

 Response
Percent

Response
Total

1 Strongly agree  29.99% 783

2 Somewhat agree  37.92% 990

3 Neutral  28.46% 743

4 Somewhat disagree  2.72% 71

5 Strongly disagree  0.92% 24

Analysis Mean: 2.07 Std. Deviation: 0.88 Satisfaction Rate: 26.67
Variance: 0.77 Std. Error: 0.02  

answered 2611

skipped 0

30. Which club(s) are you member of?Select all that apply.

 Response
Percent

Response
Total

1 South West Veterans Athletics
Club (SWVAC)  8.04% 210

2 Southern Counties Veterans
Athletic Association (SCVAC)  14.17% 370

3 Veterans Athletic Club (VAC)  12.06% 315

4 Eastern Masters Athletics Club
(EMAC)  12.87% 336

5 Midland Masters Athletic Club
(MMAC)  13.29% 347

6 Isle of Man Veteran Athletes
Club (IOMVAC)  1.11% 29

7 Northern Masters Athletic Club
(NMAC)  12.52% 327

8 North East Masters Athletics
Association (NEMAA)  7.58% 198

9 Welsh Masters Athletics Limited
(WMAL)  8.08% 211

10 Scottish Veteran Harriers Club
(SVHC)  8.89% 232

11 Northern Ireland Masters
Athletic Association (NIMAA)  1.80% 47

12 None of the above (open
member)  4.71% 123

Analysis Mean: 5.83 Std. Deviation: 3.26 Satisfaction Rate: 43.48
Variance: 10.61 Std. Error: 0.06  

answered 2611

skipped 0
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16. Communications

31. How long have you been a member of one of the area clubs or an Open member?

 Response
Percent

Response
Total

1 Over 10 years  36.42% 951

2 8-10 years  7.55% 197

3 6-8 years  6.01% 157

4 4-6 years  11.95% 312

5 2-4 years  16.35% 427

6 0-2 years  21.72% 567

Analysis Mean: 3.29 Std. Deviation: 2.04 Satisfaction Rate: 45.88
Variance: 4.17 Std. Error: 0.04  

answered 2611

skipped 0

32. Is your first claim club one of the area clubs listed above?

 Response
Percent

Response
Total

1 Yes  21.64% 565

2 No  75.79% 1979

3 Not Applicable (non-competing
or overseas resident)  2.57% 67

Analysis Mean: 1.81 Std. Deviation: 0.45 Satisfaction Rate: 40.46
Variance: 0.21 Std. Error: 0.01  

answered 2611

skipped 0

33. I feel the BMAF membership structure is easy to understand

 Response
Percent

Response
Total

1 Strongly agree  21.41% 559

2 Somewhat agree  37.30% 974

3 Neutral  27.65% 722

4 Somewhat disagree  10.88% 284

5 Strongly disagree  2.76% 72

Analysis Mean: 2.36 Std. Deviation: 1.02 Satisfaction Rate: 34.07
Variance: 1.04 Std. Error: 0.02  

answered 2611

skipped 0
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34. Were you satisfied how your last query or other request for help to the BMAF was
dealt with?

 Response
Percent

Response
Total

1 Yes, outstanding  9.50% 248

2 Yes, good  32.55% 850

3 Average  8.66% 226

4 No, unsatisfactory  1.80% 47

5 No, poor  1.80% 47

6 No queries made  45.69% 1193

Analysis Mean: 3.91 Std. Deviation: 2.02 Satisfaction Rate: 58.18
Variance: 4.08 Std. Error: 0.04  

answered 2611

skipped 0

35. The BMAF and other sources provide all the news of masters athletics I need

 Response
Percent

Response
Total

1 Strongly agree  19.30% 504

2 Somewhat agree  43.43% 1134

3 Neutral  28.04% 732

4 Somewhat disagree  8.04% 210

5 Strongly disagree  1.19% 31

Analysis Mean: 2.28 Std. Deviation: 0.91 Satisfaction Rate: 32.09
Variance: 0.82 Std. Error: 0.02  

answered 2611

skipped 0

36. I would like more communications addressed to me in the following areas.Select all
that apply

 Response
Percent

Response
Total

1 Competition opportunities  58.75% 1534

2 Upcoming events  60.86% 1589

3 Events you have already
entered  18.77% 490

4 None of the above  24.21% 632

Analysis Mean: 3.34 Std. Deviation: 2.1 Satisfaction Rate: 57
Variance: 4.42 Std. Error: 0.04  

answered 2611

skipped 0

37. Which types of social media do you use?Select all that apply.

 Response
Percent

Response
Total

1 Facebook  68.79% 1796

2 Twitter  21.75% 568

3 Instagram  22.98% 600

4 Other  11.87% 310

5 None  21.49% 561

Analysis Mean: 3.36 Std. Deviation: 2.21 Satisfaction Rate: 47.32
Variance: 4.89 Std. Error: 0.04  

answered 2611

skipped 0
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17. Social Media

18. BMAF Website

38. How often do you read posts by the BMAF on social media?

 Response
Percent

Response
Total

1 Whenever they are posted  39.88% 818

2 A few times a month  22.38% 459

3 Rarely  25.69% 527

4 Never  12.04% 247

Analysis Mean: 2.1 Std. Deviation: 1.06 Satisfaction Rate: 36.63
Variance: 1.13 Std. Error: 0.02  

answered 2051

skipped 560

39. How often have you interacted with a social media post by the BMAF?

 Response
Percent

Response
Total

1 Every post  2.05% 42

2 A few times a month  11.75% 241

3 Rarely  50.17% 1029

4 Never  36.03% 739

Analysis Mean: 3.2 Std. Deviation: 0.72 Satisfaction Rate: 73.4
Variance: 0.52 Std. Error: 0.02  

answered 2051

skipped 560

40. How would you rate BMAF posts?

 Response
Percent

Response
Total

1 Excellent  5.07% 104

2 Good  37.59% 771

3 Neutral  55.10% 1130

4 Poor  2.24% 46

Analysis Mean: 2.55 Std. Deviation: 0.63 Satisfaction Rate: 51.5
Variance: 0.39 Std. Error: 0.01  

answered 2051

skipped 560

41. Have you liked, followed or favourited BMAF social media pages and groups?

 Response
Percent

Response
Total

1 Yes  48.29% 990

2 No  51.71% 1060

Analysis Mean: 1.52 Std. Deviation: 0.5 Satisfaction Rate: 51.71
Variance: 0.25 Std. Error: 0.01  

answered 2050

skipped 561
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19. Technology

42. How often do you visit the BMAF website?

 Response
Percent

Response
Total

1 Every day  0.61% 16

2 A few times a week  5.90% 154

3 A few times a month  39.41% 1029

4 Rarely  49.90% 1303

5 Never  4.17% 109

Analysis Mean: 3.51 Std. Deviation: 0.7 Satisfaction Rate: 62.78
Variance: 0.49 Std. Error: 0.01  

answered 2611

skipped 0

43. What areas of the website would you like to be improved?Select all that apply.

 Response
Percent

Response
Total

1 News  32.32% 844

2 Get Involved (Fixtures, Officials,
Coaching)  24.01% 627

3 Statistics (Results, Photos,
Records, Rankings)  39.37% 1028

4 Information  34.39% 898

5 Newcomers  11.83% 309

6 Contacts  8.46% 221

7 OpenTrack  18.92% 494

8 None of the above  30.72% 802

Analysis Mean: 8.24 Std. Deviation: 6.73 Satisfaction Rate: 89.16
Variance: 45.29 Std. Error: 0.13  

answered 2611

skipped 0

44. Are advances in technology linked to the BMAF impacting on your enjoyment of
athletics in a negative way?

 Response
Percent

Response
Total

1 Yes  7.09% 185

2 No  92.91% 2426

Analysis Mean: 1.93 Std. Deviation: 0.26 Satisfaction Rate: 92.91
Variance: 0.07 Std. Error: 0.01  

answered 2611

skipped 0

45. Would you like to have a BMAF app on your phone to notify selected results to you
in real time?

 Response
Percent

Response
Total

1 Yes  54.62% 1426

2 No  45.38% 1185

Analysis Mean: 1.45 Std. Deviation: 0.5 Satisfaction Rate: 45.38
Variance: 0.25 Std. Error: 0.01  

answered 2611

skipped 0
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20. End of Survey

46. Would you be willing to participate in future surveys related to specific topics?

 Response
Percent

Response
Total

1 Yes  85.10% 2222

2 No  14.90% 389

Analysis Mean: 1.15 Std. Deviation: 0.36 Satisfaction Rate: 14.9
Variance: 0.13 Std. Error: 0.01  

answered 2611

skipped 0


